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Privacy Policy
Medicare Expo LLC

Effective Date: March 17th, 2026
Last Updated: March 17th, 2026

This Privacy Policy describes how Medicare Expo LLC collects, uses, and protects information you provide
when interacting with our website, events, and communications — including SMS text messaging services.
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1. Who We Are

Medicare Expo LLC is an Arizona-based organization that hosts educational events and provides information and
resources related to Medicare, health insurance, and senior benefit programs.

Mailing Address 24654 N. Lake Pleasant Pkwy, Suite 103, Box 430 Peoria, AZ 85383

Website www.medicareexpo.net

2. Information We Collect

We may collect the following types of information:

e Contact information — name, email address, phone number, mailing address

e Event registration details — attendance preferences, session selections

e Communication preferences — opt-in status for SMS, email, and other communications
« Usage data — website browsing activity, page visits, form submissions

* Device/browser data — IP address, browser type, operating system (collected automatically)

3. How We Use Your Information

We use the information we collect to:

 Register and communicate with event attendees

« Send appointment reminders, event updates, and logistics

 Provide customer support and respond to inquiries

» Send promotional messages about upcoming Medicare Expo events (with your consent)
« Improve our website and event offerings

* Comply with applicable laws and regulations

4. SMS / Text Message Communications

SMS Consent & Communication Notice

By providing your mobile phone number and opting in, you consent to receive text messages from
Medicare Expo LLC, including event reminders and appointment confirmations, promotional
announcements about upcoming Medicare Expo events, and customer service and support
responses.

Message and data rates may apply. Message frequency will vary based on your interactions and
upcoming event schedules.

How to Opt Out
You may opt out of SMS messages at any time by replying with one of the following keywords:

STOP CANCEL UNSUBSCRIBE QUIT END

After opting out, you will receive a single confirmation message and no further SMS communications will be sent.
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How to Get Help
Reply HELP at any time to receive assistance, or contact us directly at info@medicareexpo.net.

No Sharing of SMS Consent

TCR-Required No-Share Disclosure

No mobile information will be shared with third parties or affiliates for marketing or promotional
purposes. All data categories described in this policy exclude text messaging originator opt-in data
and consent; this information will not be shared with any third party.

5. Sharing Your Information

We do not sell your personal information. We may share information with:

e Service providers — vendors who assist us with communications, event management, and technology (bound by
confidentiality agreements)
 Legal compliance — when required by law, court order, or governmental authority

« Business transfers — in connection with a merger, acquisition, or sale of assets

6. Data Retention

We retain your personal information for as long as necessary to fulfill the purposes described in this policy, or as required
by law. You may request deletion of your data at any time by contacting us.

7. Your Rights

Depending on your location, you may have the right to:

 Access the personal information we hold about you
* Request correction of inaccurate information
* Request deletion of your personal information
* Opt out of marketing communications at any time
To exercise any of these rights, contact us using the information below.

8. Cookies & Tracking

Our website may use cookies and similar tracking technologies to improve your browsing experience and analyze site
traffic. You may adjust your browser settings to refuse cookies, though some features of the site may not function
properly as a result.

9. Children's Privacy

Our services are intended for adults aged 18 and older. We do not knowingly collect personal information from children
under 13. If we become aware that we have collected such information, we will promptly delete it.
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10. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we will revise the "Last Updated" date at the top of
this document. We encourage you to review this policy periodically.

11. Contact Us

If you have questions about this Privacy Policy or your personal data, please contact us:

Organization Medicare Expo LLC

Address 24654 N. Lake Pleasant Pkwy, Suite 103, Box 430 Peoria, AZ 85383
Email info@medicareexpo.net

Website www.medicareexpo.net
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